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Monitoring & Automation Tools

Enterprise Console - dashboard view of
entire enterprise regardless of platform

Windows® monitoring

Disk space daily checklist

CPU /processor usage

Monitor email is working

Monitor internet access is available

Monitor company website / internet
is available

Monitor critical services are active e.g.
anti-virus software, email

Check back up completed

Monitor for errors in event logs

Check access hub, swtiches and
routers are working

Check errors on �rewall

Anti-virus de�ntions updated

Files increasing in size too quickly

Applications available

FTP server, telnet server and news
server available

Indepth monitoring of key applications
e.g. email outbound queue

SLA/performance reporting

Remote installation

Help Desk Integration
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