










What benefits does Message 
Management Suite offer me?

Message Management Suite addresses your needs in the 
current economic climate where many of us are required to 
do more with less resources. This cost effective software suite 
delivers real ROI, saving you time, money and optimising the 
use of resources. 

With Message Management Suite you can:

•	 Monitor multiple machines without the need for additional 
personnel.

•	 Manage risk and prevent human error with a consistent 
and automated response to systems monitoring and 
management.

•	 Machines can be monitored much more effectively than 
people, you can check every item as regular as every 10 
seconds if required.

•	 Achieve greater flexibility as event monitors can be 
scheduled to reflect working patterns and escalation 
policies. 

•	 Easily configure multiple environments, schedule resources, 
generate comprehensive SLA reporting and subsystem 
availability plus consolidate existing tools to give a single 

dashboard view of your entire infrastructure.

• 	 Service Level reporting - monitor multiple machines, free 
up valuable resource time, minimize risk of human error, 
improve and meet SLA requirements - you can monitor as 
regularly as required.

• 	 Business continuity - proactive monitoring of your entire 
infrastructure in real-time providing an early warning system 
to impending disasters or thresholds being breached.

• 	 Virtualization - install more than one version of Message 
Management Suite on a single platform. You can even install 
the software with your own configuration and PTFs without 
affecting your live environment. 

• 	 Graphical User Interface (GUI) - have a single “dashboard” 
view of your entire infrastructure regardless or platform or 
location - ideal for high level management reporting.

• 	 Security monitoring - allows you to maintain application 
integrity with enhanced audit trail and security journaling - 
shipped as standard.

• 	 Smart automation - Message Management Suite uses smart 
automation commands to automate and replicate how your 
organization would respond to a given situation. 

• 	 Commercial flexibility - ask about our flexible range of 
commercial models for acquiring Message Management 
Suite. Our range of flexible, commercial models present 
alternatives for business, allowing you to choose the right 
option for your organization.

• 	 Low cost network monitoring & automation - reduce 
your operating costs, increase efficiency and get maximum 
business value from your software by selecting the right 
commercial option for your organization. 

• 	 Easy to install and use - deploy within hours – Message 
Management Suite comes with “out-of-the-box” monitoring 
and alerting templates, which are shipped as standard. 
These precisely emulate the actions of a very experienced 
IT operator, making software monitoring  and management 
possible within hours.

• 	 Reporting tool – graphical snapshots display current and 
historical performance data for your CPU, disk and memory. 

• 	 Consolidate existing tools - integrate Message 
Management Suite into your own internal systems, and 
expand further to look after SNMP devices and other servers.

• 	 Monitor for application error messages and system 
critical messages - In real time you’ll be alerted to an 
impending disaster, such as suspension of disk mirroring or 
imminent disk failure, or that a time-critical job has not yet 
finished. Plus you can add new messages to be monitored 
by selecting from messages that have appeared, or not 
appeared, on your message queues.

• 	 Automatic reply to inquiry messages - automate the 
monitoring of all your message queues such as system 
message, user message and device message queues along 
with QHST - in real-time and automate your response.

• 	 Enhanced calendar function - emulate your on-call rotas 
and company working schedules across multiple time zones. 

• 	 Enhanced scheduling of events - increased flexibility to 
schedule event monitoring to reflect your organizations 
working patterns and escalation policy as you determine the 
number of messages and job queues to monitor

Graphical User Interface (GUI) provides a single dashboard 

view of your infrastructure (Windows®, IBM  i, AIX®, UNIX® or 

Linux® servers) with colour coded options to help identify 

different servers and types of alert.

Functionally rich, yet affordable and 
easy to use, Message Management 
Suite offers so much more...

Message Management Suite  -  5 


