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IXS /XA Manager

Be in control of your network - from any location!
Automatic monitoring and management of your complete network
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i’ 5 Check status of services.

i Automatic options to start,
stop, pause or resume

halcyon...

the system management experts

-
Monitor any SNMP
device

View messages and alerts
on the Enterprise Console

Halcyon Software is a team of independent experts dedicated to providing the best
system management software for Windows®, Unix, Linux and IBM iSeries, xSeries,
and pSeries servers.

With over 17 year’s experience of developing technically excellent tools for IT Managers and
Network Administrators, Halcyon’s easy-to-use solutions offer value-for-money to all users
from small networks to large data centers.

Monitor firewalls, hubs,

routers, switches etc. .
Automatically manage

Disk, CPU and Memory

Manage all your servers from a

central location

The IXS/IXA Manager offers a cost-effective and fully-integrated solution for managing your r 411"1
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ISX and IXA servers and devices in a single package. 2 i E
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Includes 17 Essential Monitors
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Instant Alert:

Instant Notification by SMS or €Email

Manage more with less resource
No need to manually monitor logs, disk space, errors, file sizes etc.

-
Server
Manager
. - SMS

Enterprise - E-mail
Server

Cut the cost and complexity of network management
Protection from many sources of potential disaster
Reduces unscheduled computer downtime

Greatly reduces the risk of human error
Proactively manages CPU, Disk and Memory -
Interrogates network devices for error information F‘ fr
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Server Options

Ensures email and web servers are working t
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Informs you immediately if there is a serious problem /3
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A comprehensive and highly functional package of monitoring and systems management automation tools designed to provide
maximum availability of your servers and network devices - 24 hours a day, 7 days a week.

The Server Manager will monitor the key areas of your IXS and IXA servers and perform pre-determined actions as required. Important events and error messages can be seen instantly on the graphical
Enterprise Console during the day while, out of hours, on-call personnel can be notified immediately by text messages sent to their mobile phones or pagers, or by email, using the in-built Instant Alert
facility. Comprehensive filters available with all the monitors provide specific, generic and global options and mean all the important issues are dealt with immediately. Actions can be taken to cope with
any situation. These include sending an alert to the Enterprise Console, executing a command, sending SMS and email messages, sending a network message and controlling a service.

The Central Configuration Manager defines logs, filters and actions for each managed server. Any changes made to the settings for each system will be automatically propagated to the servers. You will be able
to manage the status of the monitors on each server and view the associated alert logs. The Central Configuration Manager also controls licencing for all the connected servers and any SNMP Manager.

CPU, Disk & Memory POP3 Monitor SMTP Monitor TP Monitor

Checks the status of selected services

and tfriggers actions when an incorrect

status is found. Actions include the ability to
start, stop, pause and resume a service.

Checks the operation of POP3 servers by Checks the operation SMTP servers by Checks the operation of FTP servers by
connecting to them and issuing a connecting to them and issuing a connecting to them and issuing a
command. An alert is raised if the command. An alert is raised if the command. An alert is raised if the

connection fails or an invalid response connection fails or an invalid connection fails or if an invalid response

is received to the command. response is received to the command. is received to the command.

Checks the size of the logical drives installed on
the system, the CPU usage of the installed
processors and the memory usage (physical and
page file). An alert is raised if any user-defined
threshold is exceeded.

€vent Log Monitor

Syslog Monitor
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T B Monitors Windows® Event Logs - including the

Receives Syslog messages from Unix, AlX and Linux ro A E TR L . _________________________________________________________.__ System, Security and Application Logs as well as
servers and devices such as firewalls and routers. The the Directory Service, DNS Server and File

messages can be filtered to enable important alerts L . = 0] Replication Logs where applicable.
to be easily identified. The contents of the Syslog O s . 2 : B Pk e e e
monitor can be viewed in the Enterprise Console.

SNMP Trap Monitor
File and Folder Monitor

Receives SNMP traps from devices such as firewalls,
routers, printers etc. The traps can be filtered to enable
important alerts to be easily identified. If the trap
matches a known SNMP MIB, the trap is parsed to be
more easily readable. The contents of the trap can be

viewed in the Enterprise Console.

Checks for changes in selected folders and/or files, for
example, when a new file is created in a folder, or when
the size of a file changes - very useful for tracking the
creation of files sent via FTP and also ensuring that critical
files are not deleted. Checks can also be made on the date

and time stamps of virus.dat files to see if your anti-virus o
software is up-to-date. i - - s

Ping Monitor

Checks the status of remote devices by sending an

ICMP ping. The number of ping attempts per device

and success percentage can be specified. An alert is

raised if the success percentage falls below a pre-
defined threshold.

Checks the operation of Telnet servers by connecting to
them and optionally issuing a command. An alert is
raised if the connection fails or an invalid response is

received to the command.
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View messages on any number of Enterprise Consoles, from any location. Filters
and escalating actions can be defined for messages arriving on the Console.
Checks theloperationlcE NNIE!news)lsarvers by Comments can be entered about messages or events and previous comments viewed.
connecting to them and issuing a command. An alert is *

Checks the operation of HTTP (web) servers by
connecting to them and requesting a URL. An alert
is raised if the connection fails or if invalid page
contents are found. Pages requiring authentication
and proxy servers are also supported.

raised if the connection fails or an invalid response is
received to the command.

Instant Alert

Generic TCP/UDP Monitor Generic Performance Monitor

Sends out text messages from either the Server Manager or the Enterprise

Allows any TCP or UDP service running on any platform to be Console to mobile phones and pagers. Messages can also be sent as emails. . ) e w »
monitored. The port number to connect fo and command to For ultimate flexibility, Escalation Lists, Broadcast Groups, Schedules and Rotas Tl}e ?;nerlcrl;’erformanFe di.‘Aoinltorﬂ\:v ll glvelg?'rlnflsirufor's; the a:"":’ e
execute are user-definable, and an alert is raised if the can be set up so that messages get sent to the appropriate on-call personnel. SIS UL [N e RS sy RS UL 1) [dehall el (elalel &7 T2

command result is not as required. A message log is provided so the status of messages can be monitored. actions dependent upon user-defined thresholds.




